
Consumer services Fee

1 My Credit Report 
Comprehensive consumer credit report

You get one credit report free each year. KSh 300 is 
charged for any additional credit reports issued that year.

2 Dispute notification 
Dispute notice and correction of your credit report Free

3 Nipashe registration 
Register for TransUnion’s consumer mobile solution, Nipashe KSh 50

4 Nipashe text 
Text message sent from your phone using Nipashe KSh 19

5 Clearance certificate (consumers) 
Confirms your credit status

Your first clearance certificate is issued free. 
KSh 2,200 is charged for any additional certificate issued.

6

Alerts 
• Annual individual credit alert 
• Potential fraud alert 
• Alert for adverse changes to your credit record

Free

Business services Fee

7 Corporate credit report KSh 1,350

8 Clearance certificate (business) KSh 2,200
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