
Trace Solution Suite
Fast, efficient ways to collect and detect

Every day that passes without being able 
to locate a debtor costs you time and 
money. Now, you can get the search 
information you need to speed up your 
collections efforts and improve fraud 
detection and prevention.

TransUnion’s Trace Solution Suite gives you 
access to the most comprehensive and current 
information available—information that can 
help you minimise losses and increase your 
business effectiveness.

Reporting options that fit the way you work

We provide both comprehensive and stand-
alone modular reports that include:

• Current consumer information such as  
address, telephone and employer information

• Fraud details such as ID verification and  
address frequency information

• Historical address information
• Adverse details including defaults, judgments 

and notices
• Payment profile information—available to CPA 

members only
• Enquiry information
• Deeds linked to the individual you are tracing
• Companies linked to the individual you are tracing
• Other individuals linked to the traced subject 

based on shared information
• Ability to load Trace Alerts on an individual and 

receive an instant email notification when  
updated contact information is available



FOR MORE INFORMATION 
ABOUT OUR TRACE 
SOLUTION SUITE PLEASE 
CONTACT YOUR SALES 
REPRESENTATIVE:

South Africa 

• Johannesburg +27 11 214 6000 

• Durban +27 31 573 8899 

• Cape Town +27 21 401 4200 

Botswana +267 390 3535 

Namibia +264 61 227 142

Swaziland +268 2505 7844
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Broaden the depth of your trace search to return wider results

Trace Solution Suite is designed to get you the exact information that 
you’re looking for, even if you have limited information on the subject:

Individual Trace 

A deep consumer search solution that returns a 
comprehensive set of search results based on the information 
you have entered into your search.

Linkages Modules

Give you the ability to find connection points between multiple 
individuals based on shared information such as telephone 
numbers, addresses and adverse information. 

Trace Alerts

Provide you with instant email notifications when 
TransUnion receives updated contact information on the 
individuals specified by you. 

Business Trace

Gives you access to pertinent information relating to a 
business, including where there are other businesses that 
share contact information with that particular business.

Use Individual Trace in multiple ways to:
• Improve collections capability 
• Identify syndicate activity
• Facilitate the payment of unclaimed benefits

Get flexibility to see the information you need, the way you want 
to see it, including:

• Partial and comprehensive search options
• Ability to pull multiple reports simultaneously
• View other consumers linked to the primary individual you are 

tracing
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