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Digital Holiday
Fraud in 2023

TransUnion analysed ecommerce
transactions for digital fraud during

the traditional start of the global holiday
shopping season: US Thanksgiving to Cyber
Monday. All findings except the last chart
are based on intelligence from billions of
transactions and more than 40,000 websites
and apps contained in TransUnion’s identity
and fraud product suite which helps secure
trust across channels and delivers efficient
consumer experiences — TruValidate™.

Suspected Digital
Fraud Attempts During
Holidays vs. Rest of 2023
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*Size of bubble corresponds to the number of suspected fraudulent ecommerce attempts during the holiday period.
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Top Indicators of Ecommerce Fraud

Globally from Thursday, Nov. 23 to Cyber Monday 2023.
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Transaction volume

from a single IP

Unusual volume of activity from

a single Internet Protocol (IP) address

to one site in a short time period.

Consumer
Concern

2

Transaction volume

from a single device

Unusual volume of activity from a single

Percent of consumers surveyed
who said they're extremely, very
or moderately concerned with

being victimised by online fraud
this holiday season:

device to one site in a short time period.
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Learn how businesses can protect
themselves and their customers.
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Kenya:
Zambia:
Namibia:

DOMINICAN REPUBLIC

71,

CHILE

69,



https://www.transunionafrica.com/solution/truvalidate
https://www.transunionafrica.com/consumer-pulse-study-kenya/reports/q2-2023
https://www.transunionafrica.com/consumer-pulse-study-zambia
https://www.transunionafrica.com/events/2023-transunion-namibia-summit/presentations

